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As financial urgency grows, borrowers aren’t just
hoping for faster loan payouts—they’re expecting
them. Instant disbursements are reshaping lending,
with speed, convenience and control driving both
adoption and demand.
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Introduction

With more consumers needing fast access to funds,
instant loan disbursements are quickly shifting from a
nice-to-have perk to a must-have standard.

Borrowing Disbursements Lead the Way in
Instant Payments Adoption
Consumers receive instant payments for borrowing dis-

bursements more than any other type of disbursement.
In fact, they do so more and more each year.

Both Demand and Supply Fuel Growth

Urgency fueled by financial need is driving consumer
demand for instant loan payouts, and lenders are meeting
this need by expanding instant disbursement offerings.
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16 Borrowers Are Willing to Pay for Instant
Loan Payments
Strong consumer demand is driving the adoption of instant

borrowing disbursements, with many borrowers willing to
pay fees for immediate access.

22 Race Against Time: Implement Instant
Lending Payments to Meet Urgent Consumer
Demand

Instant lending payouts aren’t just a convenience—they’re
a financial lifeline. For lenders, offering instant disburse-
ment is key to meeting borrower expectations.
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Introduction

When it comes to borrowing, timing can make all the difference. For
consumers facing urgent financial needs—from covering unexpected
expenses to managing everyday cash flow—the speed at which loan
funds are delivered matters just as much as the amount. Increasingly,
borrowers are turning to instant payments to meet these demands.
Lenders are responding by expanding their instant disbursement
capabilities. What was once a convenience is now becoming a stan-
dard expectation.

This shift is reshaping the lending experience on both sides of the
transaction. Instant disbursements are not only more available but
also more valued by consumers, who are even willing to pay extra for
accelerated access—especially when timing is critical. The question
is no longer whether borrowers want funds faster but how lenders
can meet this need efficiently and transparently.

What’s fueling the rise of instant disbursements? And what can lend-
ers do to make sure they’re not leaving their customers behind?
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Borrowing Beats All

Borrowing
Disbursements Lead
the Way in Instant
Payments Adoption

Consumers receive instant payments for borrowing disbursements
more than any other type of disbursement. In fact, they do so more
and more each year. Financial institutions (Fls), too, see loan dis-
bursements as a key use case for instant payment technology.
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of consumers most frequently receive their
borrowing disbursements instantly—a greater
share than any other type of disbursement.
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Borrowing Beats All

Consumers get instant Financial institutions, too,

payouts for borrowing see loan disbursements as
disbursements more a key use case for instant

than any other type of payments.

disbursement.

In fact, 86% of Fls say loan disbursements are a use case
that would benefit from instant payment technology. This
represents a greater share of institutions than for any other
potential use case.

PYMNTS Intelligence research reveals that consumers are receiving
instant payments more often for disbursements of all kinds—but
especially for borrowing. Between January 2023 and 2024, the share
of consumers who most frequently received their borrowing dis-
bursements instantly rose to 44% from 34%. That uptick marked a
28% increase in a single year, with borrowing disbursements even
surpassing the previous instant payments champion, investment
account payouts, for the first time since 2018. This year, that share
inched slightly upward to 45%.

However, experts note that, due to lenders’ widespread use
of legacy systems, payment delays abound. Lenders often use
a hodgepodge of disconnected software, slowing the flow of
information and funds. As a result, borrowers often receive
their funds days after they were expected.

Moreover, as of this past January, 33% of consumers reported that
they most frequently chose instant borrowing disbursements even
when offered other payment options. This figure marks a 38% rise
from last year.
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Demand and Supply Drive Surge

Both Demand and
Supply Fuel Growth

Urgency drives the adoption of instant loan payouts, with financial
need being the primary reason for consumers wanting instant bor-
rowing disbursements. Moreover, lenders are responding to that call
with more instant loan disbursement offerings.
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of borrowing disbursement receivers want
funds instantly due to financial need.
Vi
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Demand and Supply Drive Surge

Urgency plays a key role
in demand for instant
payments in borrowing.

According to PYMNTS Intelligence data, 26% of consumers say they
need to receive borrowing disbursements in as little as 30 minutes or
less. This makes borrowing funds among the most urgently needed
payments, ranking behind only sports betting and income.

In fact, data from January 2025 revealed financial need as having
the biggest role in instant receipt for borrowing, with 64% of receiv-
ers citing it as their reason for wanting funds instantly. The certainty
that funds are immediately available to spend was the top reason
cited by all receivers, at 32%. However, when all the reasons based on
financial need were combined—including bills, emergency expenses,
essential items, debt repayments and financial constraint—this
factor topped all other reasons for wanting instant disbursements,
cited by more than half of consumers. For borrowing, clearly that
need is outstanding.

© 2025 PYMNTS All Rights Reserved
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Both demand and supply
are driving up instant
payout usage.

Consumers’ choice of instant loan payouts is up dramatically across
the board—whether for personal loans, debt consolidation or unspec-
ified consumer loans. Overall, 73% of individuals in January 2024 said
they would choose instant payments for any loan disbursement, up
from just 49% the year before. This figure rose to 78% for personal
loans and a staggering 80% for debt consolidation.

Moreover, many more consumers were getting their wish. Overall,
57% were offered instant loan disbursements, up from 50% a year
prior. Generic consumer loans topped that share in the breakout, at
64%, compared with 55% for either debt consolidation or personal
loans. Clearly, supply has begun to follow demand for instant pay-
ments in loan payouts.

© 2025 PYMNTS All Rights Reserved
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Demand and Supply Drive Surge

Indeed, more Fls are
adding instant borrowing
disbursement payment
options.

For instance, Colin Eagan, Real Time Payment Administrator at
Veridian Credit Union, recently told PYMNTS about Veridian’s goal
to expand access to instant payments. “We’re also looking at the
potential to shift some of our lending payments to the instant pay-
ment rails,” he said, “which is going to satisfy our members.”

© 2025 PYMNTS All Rights Reserved © 2025 PYMNTS All Rights Reserved
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Paying for Payouts

Borrowers Are Willing
to Pay for Instant
Loan Payments

Consumer appetite for instant borrowing disbursements is strong,
with most borrowers willing to pay a fee for immediate access—
provided the fees are transparent and not a surprise.

of consumer loan disbursement reC|p|ents report that
they would be very or extremely willing to pay extra
to get them instantly.
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Paying for Payouts

Consumers want borrowing
disbursements right away—
so much so, in fact, that they
would pay for the privilege.

Nearly three-quarters (73%) of individuals who receive consumer
loan disbursements report that they would be very or extremely
willing to pay a fee to get their funds instantly. When it comes to the
types of fees these borrowers prefer, the majority (562%) favor paying
a percentage of the transaction amount. Seven in 10 of these bor-
rowers who want instant payouts cite convenience as a key reason
for this demand.

Additionally, 61% of personal loan payment recipients would pay a fee
for instant disbursements. These borrowers are more likely to pre-
fer paying a fixed dollar amount. Most personal loan recipients (54%)
say they’re willing to pay a fee for instant disbursements mainly to
pay their bills on time.

Consumers’ willingness to pony up for instant payments suggests

how important quick access to funds is when borrowing to cover
major or unexpected expenses.

© 2025 PYMNTS All Rights Reserved
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Paying for Payouts

However, when these fees
are sprung on borrowers
unexpectedly, customer
satisfaction suffers.

While most consumer loan recipients are willing to pay a little extra
for the benefits of instant payments, they certainly do not want these
fees to be a surprise. Among personal loan recipients who expe-
rienced problems, the most common issue was unexpected fees.
Loan recipients are most satisfied when they are informed of fees
in advance and least satisfied when they are notified after approval.
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Call to Action . . . .
The real innovation in lending

is making instant payouts
feel invisible—fast, safe and
seamless. That’s how you win

Implement InStant borrower trust and loyalty.
Lending Payments oRew EOWARDS. | [ poyments

to Meet Urgent

Consumer Demand " nesd loan funds within 30 minutes, underscorng hovw

time-sensitive borrowing has become.

« Lenders are leading the shift by offering more instant

The growing role of instant payments in borrowing disbursements options to streamline processes and stay competitive.
signals a broader shift in consumer expectations—and lender capa- « Consumers recognize the value: 73% of borrowers
bilities. As instant access to funds becomes more common, financial receiving consumer loans are even willing to pay a fee
institutions must recognize both the value of and need for this for instant access.

technology.

The data makes clear that instant lending payouts are not just a
convenience—for many, they’re a financial lifeline. This immediacy
builds trust, provides control and delivers meaningful value exactly
when they are needed most.

With many borrowers’ expectations fueled by urgency, instant
payments are a response to real-time needs. Whether driven by
personal emergencies, financial planning or lender innovation, the
rise of instant disbursements reflects a broader shift toward imme-

. : . For lenders, offering instant disbursement options isn’t just about
diacy in consumer expectations

staying competitive. It’s about meeting borrowers at the intersection

* Nearly half of borrowing disbursements are now instant. of urgency and expectation. As adoption grows, so does the oppor-
This marks a 28% year-over-year increase—the fastest tunity to improve borrower satisfaction and streamline the lending
growth across all disbursement types. experience.

o
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PYMNTS Intelligence is a leading global data and analytics platform that
uses proprietary data and methods to provide actionable insights on

what’s now and what’s next in payments, commerce and the digital
economy. Its team of data scientists include leading economists, econo-
metricians, survey experts, financial analysts and marketing scientists
with deep experience in the application of data to the issues that de-
fine the future of the digital transformation of the global economy. This
multilingual team has conducted original data collection and analysis in
more than three dozen global markets for some of the world’s leading
publicly traded and privately held firms.
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Ingo Payments empowers banks, FinTechs, and enterprises to deliv-
er modern financial experiences through its full-service embedded
banking platform. Ingo’s bank-grade modern money stack, built with
embedded compliance and risk management, enables seamless account
funding, transfers, mobile deposits, payouts, digital wallets, account and
card issuing, PFM, and rewards solutions across a wide range of indus-
tries and use cases. With a vertically integrated platform, Ingo helps
clients minimize third-party risk, reduce operational complexity, and
lower costs — all while accelerating go-to-market timelines. Headquar-
tered in Alpharetta, Georgia, Ingo employs more than 240 payments
experts and serves some of the largest brands in North America. Learn
more at ingopayments.com.
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Disclaimer

The Money Mobility Tracker® Series may be updated periodically. While reasonable efforts are
made to keep the content accurate and up to date, PYMNTS Intelligence MAKES NO REP-
RESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, REGARDING THE
CORRECTNESS, ACCURACY, COMPLETENESS, ADEQUACY, OR RELIABILITY OF OR THE USE OF
OR RESULTS THAT MAY BE GENERATED FROM THE USE OF THE INFORMATION OR THAT THE
CONTENT WILL SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVID-
ED “‘AS IS” AND ON AN “AS AVAILABLE” BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE
CONTENT IS AT YOUR SOLE RISK. PYMNTS SHALL HAVE NO LIABILITY FOR ANY INTERRUPTIONS
IN THE CONTENT THAT IS PROVIDED AND DISCLAIMS ALL WARRANTIES WITH REGARD TO THE
CONTENT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT AND TITLE. SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, AND, IN SUCH CASES, THE STATED EXCLU-
SIONS DO NOT APPLY. PYMNTS RESERVES THE RIGHT AND SHOULD NOT BE LIABLE SHOULD
IT EXERCISE ITS RIGHT TO MODIFY, INTERRUPT, OR DISCONTINUE THE AVAILABILITY OF THE
CONTENT OR ANY COMPONENT OF IT WITH OR WITHOUT NOTICE.

PYMNTS Intelligence SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN PAR-
TICULAR, SHALL NOT BE LIABLE FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCI-
DENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, LOSS OF REVENUE, OR LOSS OF USE,
ARISING OUT OF OR RELATED TO THE CONTENT, WHETHER SUCH DAMAGES ARISE IN
CONTRACT, NEGLIGENCE, TORT, UNDER STATUTE, IN EQUITY, AT LAW, OR OTHERWISE, EVEN IF
PYMNTS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF LIABILITY
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, AND IN SUCH CASES SOME OF THE ABOVE
LIMITATIONS DO NOT APPLY. THE ABOVE DISCLAIMERS AND LIMITATIONS ARE PROVIDED BY
PYMNTS AND ITS PARENTS, AFFILIATED AND RELATED COMPANIES, CONTRACTORS, AND
SPONSORS, AND EACH OF ITS RESPECTIVE DIRECTORS, OFFICERS, MEMBERS, EMPLOYEES,
AGENTS, CONTENT COMPONENT PROVIDERS, LICENSORS, AND ADVISERS.

Components of the content original to and the compilation produced by PYMNTS Intelligence
is the property of PYMNTS and cannot be reproduced without its prior written permission.

The Money Mobility Tracker® Series is a registered trademark of What's Next Media & Analytics,
LLC ("PYMNTS Intelligence”).
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